
Your doctor is working with ACS to offer you services that will improve your health.

• ACS works with you to address prescription drug costs, assess the need  
for medical equipment, and provide condition-specific counseling to you  
and your loved ones. 

• The ACS care team may include doctors, social workers, pharmacists, and nurses. 
This care team will work with you by telephone or video to support your plan of 
care. 

• The ACS team is local so that they are familiar with resources in your area.

Why Aledade Care Solutions?

Aledade Care Solutions 
The ACS care team includes a care team of  
doctors, social workers, pharmacists and nurses.

Benefits

• Access to a care team that   
  focuses on your specific  
  needs between  
  office visits. 
 

• Personalized care plan,  
  goals, and visit summaries  
  shared with your doctor. 
 

• Resources to help you  
  spend less time focused    
  on your health and more  
  time enjoying what is  
  most important to you. 
 

• Care provided in the   
  comfort of your home  
  (by video or telephone).
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At this time, there is no action required from you. We will be contacting you shortly to complete the tasks outlined 
above in the “How it Works” section.

We will work with your health insurance provider for any potential costs outside of standard copay.

We will schedule an ACS provider to review and share notes with your doctor to update your medical record.

What Else Do I Need to Know?

A welcome letter 
will be sent to 
you introducing 
Aledade Care 
Solutions.

An ACS team mem-
ber will call you to 
go over forms that 
allow the care team 
to talk to you about 
your health  
information.

An ACS team 
member will dis-
cuss your personal 
health goals and 
find the care that 
best supports your 
care plan.

An ACS team  
member will sched-
ule an ACS provider 
to review, share 
notes, and  
schedule a review 
with your doctor to  
update your  
medical records.

How It Works
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